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1. Intent and Overview

It is the intent of Washington County, Utah (“County”) to obtain proposals from licensed funeral
service establishments located in Washington County (each a “Respondent™) that wish to provide
cremation services for unclaimed decedents and County-approved indigent decedents at the
County’s set rate of $1,000 per decedent, consistent with Utah law and applicable Washington
County ordinances and policies.

The County is not requesting price proposals. The County intends to enter into an agreement
with each responsive and responsible Respondent that meets the requirements of this RFQ and
agrees to accept the County’s set rate, as described in Section 6.

2. Background and Objective

Utah Code § 26B-8-225(1) requires a county to provide, at the county’s expense, decent
disposition of an unclaimed body found in the county. In addition, the County, at its discretion
and as a service to the community, provides cremation assistance for decedents whom the
County has determined to be indigent under its eligibility criteria (“approved indigent
decedents”). The County is not legally required to provide indigent cremation assistance and may
modify or discontinue that assistance at any time.

Currently, when a person dies in Washington County without known family or funeral
arrangements, hospitals, care facilities, and others generally contact local mortuaries directly,
and the County often learns of the decedent only when a mortuary later requests payment.
Through this RFQ, the County intends to designate one or more providers (“Provider”) to whom
these decedents should be directed, at the County’s set rate of $1,000 per decedent. Following
award, the County intends to notify hospitals, care facilities, law enforcement agencies, and the
Utah Office of the Medical Examiner of the designation.

After the designation takes effect, the County will pay for the cremation of unclaimed decedents
and approved indigent decedents only when the services are performed by a designated Provider
under an agreement with the County.

3. Submission Deadline and Closing Date

To receive consideration, proposals must be received by email no later than 5:00 p.m. Mountain
Time on Friday, October 2, 2026 (“Closing Date”) at:

Nicholle.Felshaw@washco.utah.gov

The email subject line should read: “RFQ — Cremation Services for Unclaimed and Indigent
Decedents — [Respondent Name].” Proposals should be submitted as a single PDF attachment.
The County’s email timestamp will determine whether a proposal was received on time. The
County is not responsible for emails that are delayed, blocked, or rejected due to file size, and
Respondents may request confirmation of receipt. Late proposals will not be considered.

Questions regarding this RFQ must be submitted in writing to the email address above no later
than 5:00 p.m. Mountain Time on Wednesday, September 30, 2026. Oral responses are not
binding on the County.



Before the Closing Date, the County may amend or clarify this RFQ, including to answer
questions received. Any change will be posted as a formal written addendum on the Washington
County website. Respondents are responsible for checking for addenda and must acknowledge
each addendum in their proposal.

4. Scope of Services

The Provider shall furnish all labor, facilities, equipment, vehicles, and supplies necessary to
provide the following services for each decedent who may be unclaimed or indigent and for
whom the Provider is contacted by a hospital, care facility, law enforcement agency, the Utah
Office of the Medical Examiner, the County, or any other person:

1. Availability 24 hours a day, seven days a week, to receive calls and respond to requests
for removal.

2. Removal and transportation of the decedent from the place of death within Washington
County, or from another location designated by the County (including the Utah Office of
the Medical Examiner, when applicable), to the Provider’s facility.

3. Making and documenting reasonable efforts to identify and locate next of kin or any
other person with the right to control disposition of the remains. If the Provider’s efforts
are unsuccessful, the County will use its own resources to conduct an additional search,
and the Provider shall cooperate with the County and provide any information the County
requests.

4. Refrigeration and sheltering of the remains while next of kin are sought and any required
authorizations are obtained, including any additional County search for next of kin.

5. Notifying the County in writing within three (3) business days after taking custody of a
decedent the Provider believes may be unclaimed or indigent and submitting a request for
County approval with the documentation the County requires, including the
documentation of next-of-kin efforts and, for indigent decedents, a completed County
indigent application.

6. Completion and filing of the death certificate and any other records required by the Utah
Office of Vital Records and Statistics and obtaining all permits and authorizations
required for cremation under Utah law, including any required Medical Examiner
authorization.

7. Cremation of the remains in accordance with Utah law.

Retention, storage, and disposition of the cremated remains in accordance with Utah law.

9. Maintenance of records for each decedent and submission of an invoice to the County
that includes the decedent’s name, date of death, date of cremation, a copy of the
cremation permit or authorization, and the disposition of the cremated remains.

*®

Cremation shall not proceed at County expense until the County has approved the decedent in
writing. The County will not pay for services provided to any decedent who has not been
determined by the County to be unclaimed or approved by the County as indigent. Bodies
requested by the University of Utah School of Medicine under Utah Code § 26B-8-225(2) are
excluded.

The Provider shall comply with all applicable federal, state, and local laws, including the Utah
Funeral Services Licensing Act (Utah Code Title 58, Chapter 9), and applicable Washington
County ordinances and policies.



5. Proposal Requirements

Proposals shall include the following:

1. Cover letter, including the Respondent’s organization name, date established, Tax
Identification Number, and primary contact information (name, address, phone number,
and email address), signed by an individual authorized to bind the Respondent.

2. Proof of a current Utah funeral service establishment license and the names and license
numbers of the funeral service directors who will provide services.

3. Identification of the crematory to be used (Respondent-owned or third party) and any
subcontractors, including transport services, and the services each will provide.

4. A brief description of the Respondent’s facilities, refrigeration capacity, transport
vehicles, and typical response time for removals.

5. Acceptance of County Rate: a signed statement that the Respondent agrees to accept the
County’s set rate of $1,000 per decedent as full and complete payment for every service
described in Section 4, for both unclaimed decedents and approved indigent decedents.
The rate includes all fees, permit costs, and cash-advance items. No additional charges
will be paid unless the County agrees to them in writing in advance.

6. Acknowledgment of any addenda issued by the County.

6. Evaluation of Submissions

All proposals must respond to the terms and conditions stated in this RFQ. The County will first
review each proposal to confirm that it is complete and meets the requirements of this RFQ,
including licensure.

The County is not evaluating price. Each Respondent whose proposal is complete, meets the
requirements of this RFQ, and agrees to accept the County’s set rate of $1,000 per decedent will
be eligible for designation as a Provider. A proposal that proposes a different rate, or places
conditions on acceptance of the County’s rate, will be deemed nonresponsive.

7. Award

Any award is subject to approval by the Washington County Commission. The County
anticipates entering into an agreement with each qualified Respondent but reserves the right to
make no award. The County does not guarantee any Provider a minimum number of decedents
and may establish a rotation or other procedure for directing decedents among Providers.

8. Contract Term

Each selected Provider will enter into an Independent Contractor Agreement with the County.
The County’s rate of $1,000 per decedent shall remain in effect for the term of the agreement
unless changed by written amendment.

9. Terms and Conditions of the RFQ

Insurance: Prior to contract execution, the selected Provider must provide proof of commercial
general liability, professional liability, automobile liability, and workers’ compensation




insurance in amounts acceptable to the County, with the County named as an additional insured
where applicable.

Compliance with Law: The Provider shall maintain all required licenses and permits throughout
the term of the agreement.

Costs of Preparation: The County will not reimburse any costs incurred in preparing or
submitting a proposal.

Right to Reject: The County reserves the right to reject any and all proposals, to waive minor
irregularities, and to cancel this RFQ at any time.

Disclosure (GRAMA): All proposals submitted in response to this RFQ shall, upon opening, be
public records under the Utah Government Records Access and Management Act, Utah Code
Title 63G, Chapter 2 ("GRAMA"). By submitting a proposal, the Respondent acknowledges and
agrees that its proposal may be disclosed to the public upon opening. Any information the
Respondent believes is protected as a trade secret or commercial information under Utah Code §
63G-2-305(1) or (2) must be clearly marked and accompanied by a written claim of business
confidentiality and a concise statement of reasons supporting the claim, as required by Utah
Code § 63G-2-309. Claims covering an entire proposal will not be honored. The County will
determine whether any record is protected, as provided by GRAMA.



